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Sweet Relief 
After “Trying Them All,” SpaNaturally Solved “All My Issues” 
 
A 2001 expansion on Pam Pittman’s Twin Cities home in 2001 included plans for a spa. Great 
idea, thought Pittman: relaxation in hot water and all of the comforts one expects from a spa.  
But then like most homeowners who have owned a spa, a well-known variety of unexpected 
challenges emerged once the new spa and addition were in place.  She candidly put it this 
way, “The spa had every issue in the book, including sudsing” — which usually means the spa 
is full of biofilm, the bacterial colonies that grow and persist in any water environment and are 
hard to eradicate, even with chlorine and bromine. 
 
Among the troublesome problems: 
 

• Water clarity was usually cloudy 
• pH was always a challenge 
• Corrosion of the spa’s pipes developed from regular chemical usage  
• “That awful smell of chlorine and other chemicals in the rest of the house” persisted as 

long as the spa was in use 
 
Like other spa owners who think they are getting a genuine luxury item in her house that 
turns out to be a real headache, Pittman then went through the motions of trying to cure 
these spa ills. 
 
“I tried everything on the shelf and none of it seemed to work,” she says. In other words, she 
kept throwing chemicals at chemicals. Then she saw a flyer for SpaNaturally at her spa 
dealer’s shop and decided to give the all-natural remedy to clarify and condition water 
using a species of sphagnum moss.  
 
The same moss that for eons has been keeping lakes clear and clean around the world—   
is now keeping Pam Pittman’s home spa spic and span.  
 
“It works!” exclaims the happy spa user. Since I started using SpaNaturally, I had zero issues 
with it and my water is clear, pH is easy to balance, there are no sudsing issues and my 
maintenance time is a lot less than before, plus the water feels so silky and soothing.”  
 
Pittman also likes the fact that the product is made by a Minnesota company, Creative 
Water Solutions (www.cwsnaturally.com ): “I like buying local.” Best of all, “all my issues” 
have all evaporated with the use of the moss. 
 
“There no longer is a strong chemical smell in the house,” she sighs happily, “let alone in the 
spa area:” At last, spa contentment delivered and all expectations met. 
 

 
 
 
 
 

http://www.cwsnaturally.com/

